
From its very beginning, Smartplay founders 

focused on satisfying the customer with a quality 

product. Indeed, we sometimes find ourselves 

servicing traditional machines which have been in 

continual operation for fifteen or more years. So it 

was natural to eventually seek official recognition 

for our work by pursuing ISO 9001:2008 

certification.  
 

The process of preparing for the outside registrar 

to evaluate our Quality Management System 

(QMS) was a challenge that took months. Systems 

were in place, but the work of documenting the 

systems, training on the ISO terminology, and 

adjusting to the increase in paperwork has been a 

chore for the whole team.  
 

For months, a consultant guided and trained staff; 

the external auditor made visits in July and 

August, and finally, in October 2016, Smartplay 

received approval of our QMS from Perry Johnson 

Registrars, Inc., an internationally recognized 

registrar, accredited by ANSI-ASQ National 

Accreditation Board (ANAB) and the United 

Kingdom Accreditation Service (UKAS) among 

others.  

Smartplay President David Michaud stated, “I am 

extremely proud of Smartplay’s personnel for the 

commitment, diligence and teamwork they have 

demonstrated to achieve this certification. Our 

focus on quality and service extends throughout 

our entire organization and this achievement 

serves as official recognition of the processes 

which support our corporate goal of customer 

satisfaction.”  
 

“We see the demanding certification and audit 

process as a challenge in the pursuit to improve 

our company,” said Executive Vice President Tom 

Markert. “We can now officially demonstrate that 

we meet high quality standards in our customer 

service and product support.”  
 

While the demands for custom products made to 

this standard may have resulted in a longer 

production time, we believe our customers will be 

pleased with the results. And we certainly can’t 

rest on our laurels since the ISO 9001:2008 

standard has already been revised to 2015. With 

hard work we can continue to improve, pressing 

forward to meet compliance for ISO 9001:2015. 
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The popularity of Smartplay’s Origin® Digital 

Draw System has been growing by leaps and 

bounds.  Domestically, in 2016, we supplied 

eighteen new systems to state lotteries in 

Arkansas, Colorado, Indiana, New Jersey and 

Wisconsin. The increase in demand in the 

international market has been steady, and the 

domestic market is gradually warming up to the 

concept of the computer-drawn winning numbers. 

The value can be found in the variety of 

production options and simultaneous output to a 

variety of distribution routes, such as social media 

outlets. Additionally, properly manufactured and 

secured systems can require less staff and allow 

more flexibility in the type of drawing (raffle, 

multi-tier drawing, multiple number options, etc.).  

Continue pg. 3 

Demand grows for new Origin® systems in the US market 

Smartplay Quality Policy 
 

Smartplay International is committed to achieving 
customer satisfaction by providing quality, durable, 

consistent lottery drawing equipment and services which 
consistently meet or exceed customer expectations.  This 

level of quality is achieved by continuously improving the 
effectiveness of the Quality Management System.   

-IR 12/22/16 



In Sofia, Bulgaria, their Nova news station asked the 

question, “How secure are the machines being used to pick 

the winning numbers?” A reporter proceeded to answer that 

question with a personal visit to Smartplay in Edgewater 

Park, New Jersey. 

Smartplay hosted Nova TV News reporter Yasen Darakov 

and crew in October, giving them a tour of the facility that 

had recently produced Bulgaria National Lottery’s two 

beautiful Halogen II machines. The video was done as a 

promotional opportunity to demonstrate to National Lottery 

JSC players the transparency of their drawings.  
 

National Lottery JSC is a newer European lottery which 

launched in 2012 according to their Facebook page. Since 

that time they have been growing and developing games with 

large jackpot drawings. As we know, big jackpots depend on 

abundant players, often requiring an investment in sleek, 

alluring draw machines. Smartplay offered them the best 

reputation, product, and follow-up customer service: a hands

-down first choice.   
 

National Lottery’s CEO, Kalin Popov first engaged Mariana 

Mokritski in 2013; they met in person at a WLA Conference 

in Rome where Smartplay exhibited in 2014.  From their 

introduction to the completed order, Smartplay worked 

closely with Popov and Emil Dimitrov, head of product 

development, to create two seductive draw machines that are 

both functional and attractive as they draw the winning 

numbers.  
 

A year after meeting in Rome, Dimitrov and Popov 

personally visited Smartplay before their new equipment 

shipped reviewing all their features and giving final 

inspection of their sparkling red and silver machines. They 

had the opportunity to make minor adjustments to their draw 

machines in –house prior to shipment. They added unique 

green switches to the cabinet of each 

machine to help the host initiate 

selection of the winning balls. They 

also inspected and approved their 

custom gold drawing balls with 

tailor-made wording.  
 

During Darakov’s visit, he recorded an 

interview with Executive Vice 

President Tom Markert which included 

the manufacturing of the lottery balls and an explanation of 

how Smartplay operates. They discussed machine security, 

game integrity, ball manufacturing and steps our company 

takes to provide transparency of operations.  
 

Today in Sofia, the Smartplay-produced Halogen II 

machines are drawing numbers in three different games: 

“The Golden Ball” 5/35, their Lotto 6/47 and “The Big 

Jackpot”  6/47 games.  At the time of the interview, their most 

popular lottery game was enticing players with a 12 Million 

BGN pot (over $6 million USD), an all-time record high for 

Bulgaria. 
 

According to Dimitrov, “We needed time to get to know the 

machines. But with the continuous support from Smartplay 

that was provided, the experience of working with Smartplay 

and its products is outstanding.”   
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European connection: Bulgarian reporter visits Smartplay 

Bon Voyage and many happy returns to  
our beloved office manager, Paula “Peg” Tiver. 

After working 22 years at Smartplay, Peg retired at the 
end of 2016. She plans to spend her newfound leisure 

enjoying her children, seven grandchildren and 
traveling to some of the wonderful places she has 

learned about while working here.  Her Smartplay 
“family” will miss her caring, maternal attention, but 

we wish her a happy retirement and relaxation. 
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Continued from pg. 1 
With Smartplay’s Origin®, the Illinois lottery has a complete 

package of 1080p graphics and social media reporting at their 

fingertips. The system renders fully-animated movies, 

compressing them down to an MP4 file that then can be 

distributed to any media—traditional TV stations, Facebook, 

Twitter, YouTube and websites. 
 

When it comes to security, three critical elements are 

addressed by the Origin®.  First, with no internet or other 

networked connections, the system cannot be manipulated by 

outside malware or hacks, operating independently from 

potential sources of corruption.  
 

The system is 

physically 

secure, using a 

high security, 

tamper-evident 

chassis 

seal on the 

console. Once 

the system is 

ready to go, 

every event is 

logged. The 

system runs its 

own self-

diagnostic 

check during 

startup. Lottery 

officials easily 

export drawing 

results to web 

and media outlets via video card, thumb drive or by using the 

Origin® Portal System.  
 

Finally, the challenge for individual lotteries is to eliminate 

any opportunity for fraud by an insider: a lottery employee or 

auditor or vendor. Insider fraud can occur when someone with 

intimate knowledge of the draw system and the security 

features manipulates the system to their advantage. 

Smartplay’s system depends on a two-tier approach to assure 

game integrity. Our use of this method has been audited, 

tested, scrutinized and certified by world’s top gaming 

certification companies. KPMG of Vancouver, 

Canada; Gaming Laboratories Inc. of Lakehurst, NJ; Secure 

Software in McClean, VA; BMM Compliance of Las Vegas, 

NV; and Eclipse Compliance Testing in Solon, OH have all 

certified the Origin® System.   

Demand grows for new Origin® 
systems in the US market 

Smartplay adds Spanish-
speaking staff 

In 2016, 

Smartplay 

supplied 18  

new systems  

to: 

  Arkansas 

  California 

  Colorado 

  Indiana 

  New Jersey  

  Tennessee      

  Wisconsin 

December was a 

bittersweet month at 

Smartplay. As we 

prepared to say “good-

bye” to Peg Tiver who 

retired after more than 

two decades at Smartplay, 

we also welcomed a new 

smiling face to our team. 

Yisbel Llano will be the 

new Administrative 

Assistant greeting you as 

you call or visit our facility.  She is a much needed addition 

to our office administration as we continue to grow and 

service so many Spanish-speaking customers.  
 

Yisbel (JIZ-BEL) is a native of Dominican Republic and 

will be happy to assist our Spanish speaking clients over 

the phone or via email.  In addition to managing the front 

desk, she will be working with our highly experienced 

Office Administrator Milissa Tiver, on an increasing 

number office and financial responsibilities while also 

providing sales support to our customers in both English 

and Spanish.  Yisbel has several years of accounting 

experience in her previous jobs and has strong customer 

relationship skills from managing multiple properties in 

New York City.  
 

Yisbel is excited to provide good customer service and use 

her bilingual abilities to strengthen relationships with 

Smartplay’s Spanish speaking clients.  She is very 

experienced, organized and detail-oriented and will be 

happy to speaking with you in English or Spanish.    

Un nuevo rostro y voz saludarán a nuestros clientes. 
Bienvenida Yisbel Llano, la más nueva empleada y 
asistente administrativa en Smartplay. Yisbel tiene 
varios años de experiencia en contabilidad en 
trabajos anteriores y tiene fuertes habilidades de 
relación con el cliente por su experiencia de 
administración de múltiples propiedades en la 
ciudad de Nueva York. Ella espera proveer un nuevo 
nivel de servicio al cliente y emplear sus habilidades 
bilingües para fortalecer las relaciones con los 
clientes de habla hispana de Smartplay. 
 
Para más información sobre los equipos de 
Smartplay, me puede contactar al +1 609-880-1860 
ó por e-mail: yisbel.llano@smartplay.com 

mailto:yisbel.llano@smartplay.com


AFRICA 

1 MegaGem 

1 Criterion 
  
ASIA 
1 Saturn 

2 Solution Workstations 

15 Consoles 

24 Messengers 

15 Mini Bingos 

3 Magnum II 

1 Halogen II 

2 Mercury 5 

15 Standard Dailies 

15 Neptunes 

 

1 MultiDigit Gem 

1 Jupiter  
 

EUROPE 

1 Custom MultiPick 6 

1 Wheel 

1 Onyx 
 

NORTH AMERICA 

18 Origin Systems 

7 Origin Video Servers 

8 Origin Portals 

2 Casino Picks 

1 MultiPick 3 

1 MultiPick 4 

16 Galaxy Bingos 

5 Jupiters 

1 DBVS 

2 Emeralds 

5 Gems 

6 Wheels 

2 Mercury 6 

3 Phoenix 

 1 Solution Workstation  
 

SOUTH AMERICA 

2 Consoles 

3 Halogen II 

6 Neptunes 

7 Jupiters 

2 Saturns  

1 DBVS 

1 Wheel  
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Contract Announcements 

200 new placements in 2016! 
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